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MEDIA RELEASE 
 

State Civil Service Wins Award at National Training Conference 
 
Release Date:  October 10, 2014  
 
Contact:  Lindsay Ruiz de Chavez 
  Public Information Director 
  (225) 219-9449 
  Lindsay.Ruiz@la.gov  
 
The Louisiana Department of State Civil Service received the 2014 Customer Partnership Award at 
the 13th Annual NEOGOV Training Conference.  
 
The Customer Partnership award is given to an organization that continually provides valuable input, 
is open to sharing and helping others use the system features and is actively involved in NEOGOV 
user call discussions offering best practice tips and suggestions. State Civil Service uses NEOGOV as 
the technology platform for the LA Careers online application and applicant tracking system.   
 
“NEOGOV has over 1,300 customers including state and local government and educational 
institutions. It is an honor for State Civil Service to be selected for the 2014 Customer Partnership 
Award,” said SCS Director Shannon S. Templet. “I commend my staff for their constant dedication 
and commitment to providing the best possible service to job applicants and human resources offices 
around the state. Exchanging ideas and best practices with other NEOGOV customers is one of many 
ways State Civil Service strives to achieve our mission.” 
 
For more information on State Civil Service, please visit www.civilservice.louisiana.gov. 
 

State Civil Service Mission: 
 

To provide human resource services and programs that enable state government to attract, develop and 
retain a productive and diverse workforce that excels in delivering quality services to the citizens of 
Louisiana. 
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